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	Time
(from: mins/secs)
	Description


	Transcribed Extract
(from- to:
mins/secs)

	0.58
	The respondent talks about her family background in Rutherglen. Talks about school.
	

	3.10
	Respondent talks about her schooling and early education. Including having eyesight issues.
	

	5.50
	Respondent talks about her early working life.
	

	7.00
	Respondent mentions getting Higher English and then going to university to study history.
	

	8.40
	Respondent describes getting a grant to do a community work at Jordanhill and then working in community work.
	

	
	“But I went through to Edinburgh and was interviewed for a day. And I was offered a very scarce place as a graduate trainee in housing at The Scottish Special Housing. Now one of the reasons I was interested and one of the reasons I got it; in 1979 I stayed in a tenement with an outside toilet in Victoria Street in Rutherglen. That’s all I could afford to buy. And coming home on the bus, upstairs I was smoking along with this other woman. And she approached me. And she was Dr Ann Rosengard [?] And Ann actually had done her PHD on Housing associations. Now I didn’t know what a housing association was. But seemingly it started off in Govan and it was a community organisation where the community were in control of their housing, their spending…So, Ann said, ‘You know there’s money around?’. Because there had been a big storm in Glasgow and there was a lot of the buildings…Landlords hadn’t invested in the tenements. They let them go to wrack and ruin. They were only interested in rents, you know. So, there had been a big storm and they discovered when they did the ariel photographs that they really were in a bad way.  And I knew in Rutherglen, the tenements which were on the main drag, Victoria Street, Farmeloan Road…They all had outside toilets. And I thought-in this day and age that’s ridiculous. So, Ann and I joined forces. We got a committee together, and it started of with like some relations and friends. Because I wasn’t plugged into the community, as such, so they were the first committee members. Truthfully enough, a lot of the stayed for about twenty years. And that committee went on to get registered in 1980 as a housing association and spend 40 million in the area since then. And I stayed on that committee for 40 years, 40 plus years. I was chair for all that time. which some people might say –Oh, move over and let somebody else in. But, it worked. And that’s why I got my MBE. Because of the contribution.”
	9.57-12.40

	12.45
	Respondent talks a  bit about her work in housing in Castlemilk. Talks about forming a housing association. there called North View.
	

	
	“The thing about working in housing is… every day is different. You could have a death. You could have a party. You could have a drug bust. You could have…Some people might of found it intimidating but actually I got to know the tenants so well. And they were all…It was a small area of a thousand houses. So, everybody knew each other and all related.”
	15.34-16.00

	16.01
	Respondent talks about how she feels she should have had a plan when she was young for her career.
	

	
	“Who knows people might of come later [to Rutherglen]…but we renovated and completely gutted about 600 tenements. Houses that were one room; we split them and made bathrooms with the room so maybe 3  in a landing became 2 in a landing. We totally gutted them. We refurbished them. And the people who lived in them had a say in the design or whatever. And it obviously didn’t cost them. And then there were a few owners. Not a lot. They were subsidised, so everybody could take part. Had that intervention not happened there would have been falling down by now, really…  But you really need a lot of housing in this area because it’s so scarce. Especially local…nearby facilities. And I think that the committee actually, myself and 7 others stayed with it for decades. It wasn’t a…It became… I used to have a saying-Oh, that’s my meeting night. And people used to think I was in AA…And don’t get me wrong. The committee helped an awful lot of people to gain confidence. Especially women. Because you don’t automatically know how to behave in a committee, you’ve to learn. And to learn that you’ve got to work with a group. To do that you’ve got to be vocal and you’ve got to be able to be a team. So, an awful lot of skills were learned from the volunteers who came along…At one point we did have a doctor, a lawyer and whatever. But they…It was the tenants we wanted. We wanted people making the decisions who reaped the rewards of any decisions or not…We went for conferences. And some of the committee members had never been in a hotel. We had socials for our tenants because it’s quite a compact area… But then as we grew, we grew in Cambuslang. We took over the Circuit. We knocked it down and started again. It had a fierce reputation. So that all changed…Then we went further out. We went to Hallside. We did up the miner’s cottages up there. And this all added to the number of houses available. And our main aim was to get affordable, well-maintained, fairly allocated housing for people who need it. And that’s a big ask because to be affordable; that’s fine but the rents pay for the service, the staff. So. There’s a whole lot of juggling that you’ve got to do.”  
	18.16-21.43

	21.45
	Goes on to describe the costs and challenges of running a housing association. 
	

	22.40
	Talks about the effects of The right to buy.
	

	23.00
	Talks about the changes in grants over the years.
	

	24.02
	“What we did in Castlemilk was we knocked down a lot of houses and rebuilt back and front doors. And funnily enough people say-oh, they don’t take care of their houses and all the rest of it. I said-Interesting you should say that. Because I’ve noticed if you allocate a good, decent house to somebody they do take care of it. It’s because people think that they were at the bottom of the heap that they don’t take care of it. I said-Yes, there will be some that don’t. I said-and these houses were wonderful. Big gardens at the front, big gardens at the back. Absolutely wonderful. And people appreciated it.
	24.02-24.40

	24.41
	Interviewer asks the respondent when the housing stock was built that was knocked down in Castlemilk.
	

	24.49
	Respondent goes on to describe the stock.
	

	25.15
	Talks about community in Castlemilk.
	

	
	“At the beginning we felt like a movement. We went to each other’s dos. Whether it was Reidvale, Govan…We were all…We did marches together. Not so now. Because of the competitive element of the funding and because land. You’re competing for land. And that was never the case before. We felt like a movement. Like a group of people and we’d help each other. But that, I think, is no longer. “
	26.39-27.12

	27.22
	Respondent talks about getting qualifications and earning potential.
	

	28.15
	Respondent talks about her mothers work and upbringing in general how that influenced her.
	

	
	“I remember I moaned and moaned, I wanted a birthday party, I wanted a birthday party. And my mother said yes. Now, our house was a ground floor room and kitchen. Outside bathroom. And it was like a bloody. Honest to god it was like a jumble sale. She invited the pals. Well, the pals turned up at the close…One’s an ambassador’s daughter and somebody else…And their all quite. We were out playing. And we never went out playing. And one wee girl said to me-‘And are those stairs…Is that where the servants sleep?’ She obviously thought we owned the whole block…And I once went back to Juliet Durham’s and she had a conservatory the size of our house in Bothwell. But you don’t think that way when you’re young.”
	32.32-33.42

	33.41
	Respondent talks about the sacrifices her parents must of made to send her to a private school.
	

	34.05
	Interviewer asks the respondent to describe what her childhood home was like.
	

	34.20
	Respondent describes her childhood home.
	

	
	“Then you had the good room…where there was a bed cabinet for Nora and I. And Una had the recess bed with wee doors on it. And that’s where we slept. And it was wonderful at Christmas because there’d be a fire. And the tree would be twinkling. And you would be lying in your bed. It wasn’t so wonderful when there was visitors. You couldnae get to your bed till they left.”
	36.28-36.55

	37.00
	Respondent talks more about her childhood home.
	

	37.20
	Respondent mentions the quote about her mother written by her cousin Denise Mina that is in the Scottish Parliament next to the lift.
	

	39.00
	Respondent talks more about the home and the family.
	

	
	“My mother must have been a good manager. Because we always had good food and whatever…always roasts and at Christmas about 5 people would send us turkeys from Ireland. They’d be in hessian all sewn up. And sometimes you’d to clean them out. And my father used to sit round the back taking the neck off and cleaning out the turkeys. Lovely. But they were absolutely lovely. We’d be eating turkey till February. I can still remember them. The rough satin and the brown label. And that was every…That and we got sent shamrock over. It was still usually wet by the time it arrived. But that was in the fifties. So it wouldn’t be the same as now. You could buy anything anywhere. You could buy turkeys. But they were different.” 
	40.01-41.19

	41.20
	Respondent talks about visiting a woman who sent turkeys in Ireland.
	

	43.35
	Interviewer asks if the fire in the respondent’s parent’s room ever got put. On.
	

	43.41
	Respondent talks more about the house.
	

	
	“It was very much a community of Toner’s. And I’m still…All my life I’ve been close to the aunties we call them. We’d come here and have swap nights. Where you’d bring some clothes or something you’d want to swap. And then when everybody left you’d look behind the settee because they didn’t want to offend anybody by saying they didnae want them.” 
	44.26-44.55

	44.59
	Respondent talks about her parents helping unmarried women with clothes and repairs.
	

	49.06
	Interviewer asks if the tenement was privately rented.
	

	
	“Yeah it was factored. But the factor never ever did anything because my father did it all. Even renewing the…They used to have big lead weights in the sash windows. And he would fix them. The only thing he didn’t do was burst pipes. My mother didn’t want him to do electrics but he’d do them. It was a good close. It had a whole mix of people living in it. Up the stairs was a man who worked in the bank. And he used to go out with his suit on in the morning. Higher up there was a widow with a boy and she was very smart. I think she worked in school dinners. Eh, Griffiths. Then there was my Auntie Lena and my Uncle Phil and he was a big Labour man from Tyrone. And then there was another couple that were very churchy. So, it was a real mixture of people and they all stayed there a long, long time. “
	49.11-50.16

	50.17
	Respondent talks about leaving the flat and the flat now. Talks more about the flat.
	

	52.54
	Respondent talks about moving into the house she is in now with her family.
	

	57.40
	Respondent describes the heating and windows in the house.
	

	58.47
	Interviewer asks the respondent if she has anything to add.
	

	1.00
	Respondent talks about how she has had a good life.
	

	
	Interviewer thanks the respondent for her contribution to the project.
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